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TX'J NIJAIN NPI0N ON'PN .O0J1W O'TNNA "0INIK (91K [MIIKNN O0I9-21 IWIN X' NwTn
1101 N2 NMTAN NINTP NN [N ANTX YINT7 T3 O'WTN NI ONWITA1 ONXT 091K
N1 7N0NA 1'XN71 NNJ7 17702 ,1T 120N T'NX 17K A'WYN1 00 WIN'WNWw Y1931 ,091W NIWTN
079712 N1'7N MNTANN .O1NNA N7'21n0 N1N9021 0772100 O™MpP 077N nW17W 0701 7V NIWTN

JNINTN NN NBJWTNN 7W OM0IN770

S(Applications of Innovation) nNIWTN "NIW™ :1TN'N

NJ'NAN NTNIVNWN 191WN 1K WTN ,N1N'W 1K XN Naxn (Product Innovation) :ax1n nuwTn .1
.(Abernathy & Utterback, 1978; OECD/Eurostat, 2018) 0" TuI'nn "WIN'W IX 1MIMIXN

XN NPWTN 71N NP

0MxXIn 7w "MNWwN N9'W7 NIWTN 037172 DNYP AW713J0 01w NJI0POIIN NIWTN
.(Henderson & Clark, 1990) nwTn piw NIMINTIN X7 713 0N ONINWI

NX NIIWY7 1720 XN 7W 071710 1K 02737 7W WTNN 21X IX N9'WA NTPANN (0231 W
.(Henderson & Clark, 1990) nJ7vnn 7w N'7730 n10j0'JIXN

NMIVNWN MIWNN 1IX AWTN X" no'w 7w 0w (Process Innovation) n'J*7an nuwTn .2
Abernathy & Utterback,) 120 M'7'u X MIWNN O™IIKN 037NN NUIWTN IX XN K
.(1978; Davenport, 1993

NX9W'7 173 NXINA11X™,NF7"00"17,WIN NWTN NWA 0M19'W :NPIoXN MWW NIWTN
.(Christopher, 2016) 112X 7W N1M'OPINNT NI7'WTN

N1I0N2 YV NT'I77 mwTn 03717 NXT ((Business Model Innovation) poy 7Tina nuwTn .3
(Teece, 2010) n'jppov

yAU) n'poun N17'992 NIWTN NN 1K NTWTN DMK N10'W 01U :DTN120N1 NILNK DPIWTN
Hamel,) NIIWTN OXINNNWI,N1aNN 7W O™ YN O0MWPa 1K NTIAVn 0190 1K ,nAann
(2006

LANINA O0M'w1 oYX DDA OIW™ NiN'g 7w 770N :(Brand Innovation) nuin'n nywTn .4
131, N1A1713301 ,21X7 ,O0MX1NA 0™I'W N7713 1T NLIWTN .PIWA AN1NN 7W 71721 7Y 9'01n7 113
(Keller ,2013) n1TiIN™ Pi'w NIMIVIVOXK NIN'Y

JNTIN IXIN 21X O7NIVNWN O™MI'W 1177130 NIWTN PI'w N0'W NIN'g Npirw nwTn
.(Kotler & Keller, 2012) 1n1nnn 1x X100 01T IXINN 017D

5 Abernathy, W. J., & Utterback, J. M. (1978). "Patterns of industrial innovation.” Technology Review, 80(7), 40-47.
OECD/Eurostat (2018). Oslo Manual 2018: Guidelines for Collecting, Reporting and Using Data on Innovation, &4th Edition.
OECD Publishing, Paris/Eurostat, Luxembourg.

Henderson, R. M., & Clark, K. B. (1990). "Architectural Innovation: The Reconfiguration of Existing Product Technologies
and the Failure of Established Firms.” Administrative Science Quarterly, 35(1), 9-30.

Davenport, T. H. (1993). Process Innovation: Reengineering Work through Information Technology. Harvard Business
School Press.

Christopher, M. (2016). Logistics & Supply Chain Management (5th ed.). Pearson.

Teece, D. J. (2010). "Business models, business strategy and innovation.” Long Range Planning, 43(2-3), 172-194.
Keller, K. L. (2013). Strategic Brand Management: Building, Measuring, and Managing Brand Equity. Pearson Education.
Kotler, P., & Keller, K. L. (2012). Marketing Management (14th ed.). Prentice Hall.

Hamel, G. (2006). "The why, what, and how of management innovation.” Harvard Business Review, 84(2), 72-8L4.
Verhoef, P. C., Lemon, K. N., Parasuraman, A., Roggeveen, A., Tsiros, M., & Schlesinger, L. A. (2009). "Customer experience
creation: Determinants, dynamics and management strategies.” Journal of Retailing, 85(1), 31-41.

Khosla, S., & Ramirez, R. (2016). The Essentials of Digital Transformation. Harvard Business Review.
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.(Verhoef et al, 2009) n1ann nn'w

2177w 7w 770N :(Digital Transformation Innovation) n'70"*T A'XN1190310 7W NIWTH .6
101N TV VXA71,0°'WTN O0'J'70N 11X"7,0°W1X 19W7 *TJ JOVN "NINN 7J2 NIM70T N'AI71330
.(Khosla & Ramirez, 2016) nin1j377

JIUTR MIYeA (AR 4 1nY) 0M0' DARYA DY YAN DIARD TINR
n'7% nen
2024 1
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25
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- oy T nvefeEm e Process - notmn - s e Branding - ann nnusone

Business Model  SemicelPraduct-  Innovation Customer Digital - néwa
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(T)

INSA - nueTn N>wa? o0

(Scope of Innovation) NIIWTNN 2XP1 NNXIY :2 TNN

mpa 09X 0I0p O0M9w :(Incremental Innovation) n'70ImpIN/nnanTh hwTh 7
.(Benner & Tushman, 2003) j12IXN 7w 0P 03700 1K ONIN'W ,07XIN

IN ONI'W ,0MXIN Mp2 oo 0w :(Radical Innovation) nnian/n'7p*1 nuwTn .8
O’Connor) NWTN PIW NIMINTIA NX'7 1IN O"NIVNWN ON9'WYT7 0NN ,0n"g 0'37'70N
.(& Ayers, 2005

TV NINW O'WTN O'PIW ,0'WTN 0MXIN 11 XD O007W XINNW 07700 :Nwawn njwTn .9
NPNIT N9'7NN 217 NWAWN MIWTN .OM™P 0XINT 01w 12T 7W 19101 0'Wawnin NiwTn
.(Christensen, 1997) ninpp NIN™2 N9'7NN1 Piw 177210

AXP1 nNXIYA (A7vnl 4 1) 012'1 0'ARYNA D'V YR DIARD TINR
N9 non - NIYTNN
2024 ar
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50
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INSA - nowTn N27WN7 (1000
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6 Benner, M. J., & Tushman, M. L. (2003). "Exploitation, Exploration, and Process Management: The Productivity Dilemma
Revisited.” Academy of Management Review, 28(2), 238-256.
O’Connor, G. C., & Ayers, A. D. (2005). "Building a Radical Innovation Capability.” Research-Technology Management,
48(1), 23-31.
Christensen, C. M. (1997). The Innovator’s Dilemma: When New Technologies Cause Great Firms to Fail. Harvard Business
Review Press.

2024 w7 7KW 7W NIWTNA NT | 14




NJWN7 7KW 1300 }(‘.\"
(INSA) nuwTNn ,4&,
. | 4

’(Source and Directions of Innovation nIWTNA 1131 NNIPN :3 TN

JIND TAKWAT N1713T 7INN NYan NWTN :(Internal Innovation) N1120/NnJ1X 09 NwWTH .10
MIXTN D710 IN'W K77 NUXANNT KD TIN7 NINJIN

NI713" YT NI WIN'W QWY 11K N2 NWTN (Open Innovation) nning nuwTn .11
Chesbrough,) O"31X'nN1 O"NI9 AXIA1 PIMW NNIXAT KT 071N ORI 0KWNI
(2003

NNINY NUJIWTN 71N NINPn

/0"90/NINPY7/NXPN "WNNWN T 7Y NNN19NN NUIWTN :0°X1Y/0'390/0'WnNwn nwTn
.(von Hippel, 2005) NX™n "1 7u X'71 O'X1Y

190N 12 1719 "OIN'WI NMINIW NIYXNKI NNNTYNN NIJWTN :O00'0IPX/N'IIN'W NJWTN
.(Adner, 2006; Adner & Kapoor, 2010) 1"y "7u1 IX 01K

Z(ﬂ‘]l]‘] TI']) NNINY NUJWTN 71N O03J11°J

T IK7 NIIIXTN NIA713301 VT, N1 71X NTPRNN ((1I11'3-TN) N0IJI ANIND NJWTN
.(West & Bogers, 2014) [12X7 n"n9 NIWTN OTPY7

NIYXNXA [IIXN 71N ANNTIYW NIWTN 11IN0N] NTPNRNN (NII1I=TN) INXI' ANIND hIWTH
.(West & Bogers, 2014) "W 1X NIMIIX'N NIMINIW

WIN'W AWyl 1N1I0N2 171V9 qIN'WA NIWTN O1TP :(0IN'I3-1T ANNY) NonWwn NwTn .12
.(West & Bogers, 2014) O0™1xX"n1 019 037001 OAKWN ,N17137,AW171330 ,UT ,N131W0a

21 ANEAA (AWl 4 Ana) D21 DAKWA DEWAN DR TINK
n'%75 n9n - NRWTNN
2024 ar
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25

INSA- nuwTn NWN? (1200
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7 Chesbrough, H. (2003). "Open Innovation: The New Imperative for Creating and Profiting from Technology.” Harvard
Business Review Press.
von Hippel, E. (2005). "Democratizing Innovation.” MIT Press.
Adner, R., & Kapoor, R. (2010). "Value Creation in Innovation Ecosystems: How the Structure of Technological
Interdependence Affects Firm Performance in New Technology Generations.” Strategic Management Journal, 31(3), 306~
333.
West, J., & Bogers, M. (2014). "Leveraging External Sources of Innovation: A Review of Research on Open Innovation.”
Journal of Product Innovation Management, 31(4), 814-831.
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